Hearing the whole story:
How to become a better listener

From anchoring the news to network correspondent, from
author of Advancing the News to founder of NewsLab, there is no
part of news reporting that veteran journalist Deborah Potter
has not tackled.

She’s currently a consultant for the Solutions Journalism Network,
looking at how local TV stations can better cover the response to
social issues, not just the problems themselves.

Potter will teach you how to be a better listener and to find the
stories others miss.
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