
How to Connect to the Virtual Labs 
OU IT – Learning Spaces 

 
Things to Note: 

• This does not require the use of the VPN. 
• Storage Space is limited so please store your large files in a second location instead of on the 

server. If a student is found using a large amount of storage space (over 30GBs) your profile may 
be removed, and files will be lost. Profiles are cleared at the end of each semester to provide 
enough space for the next semester’s students. 

• You can Copy and Paste in and out of virtual server, however, large files may tike a long time to 
transfer. If you are downloading from Canvas, use Chrome (or another browser) within the 
server to download any files.  

• When you are done with your work, please Log Off of the server using the start menu. Closing 
the Remote Desktop window does not automatically log you off. 

 
 
For Windows-based Computers:  

1. Open the Provided RDP file given to you by your professor (yours may be named differently) 

 
 

2. Use your OU Credentials to sign in when the prompt shows up. MAKE SURE TO USE sooner\ IN 
FRONT OF YOUR 4+4 FOR THE USERNAME.   

 
 
 
 
 
 
 
 
 
 
 
 



3. Finally confirm the final connection prompt by selecting ‘Yes’ 

 
 
 
 
For Mac Users – make sure this application is installed to use Remote Desktop: 
https://apps.apple.com/us/app/microsoft-remote-desktop-10/id1295203466?mt=12 
 
For ChromeBook Users – use this application:  
https://play.google.com/store/apps/details?id=com.microsoft.rdc.android 
 
Once this is done for your Computer’s Operating System you can follow the above steps similarly. 
 
  
 

 


